
 

CORRIGENDUM NO. 1. MM-14/8/2016-DGH/ENQ-65 FOR PAYMENT GATEWAY SOLUTIONS SERVICE PROVIDER FOR DGH WEB PORTALS  
 

Cl. No. In lieu of  To be Read as 

Price Format/Price 
Schedule, 
Annexure-IV of 
RFP/tender 
document 

Sr. 
No. 

Description 
Estimated 
Volume of 

Transaction 

Transaction 
deduction rate 
(TDR)/Charges 
per successful 

transaction 
(excluding of 

applicable tax) 
in percentage 

(%) 

1 
For 

domestic 
payments 2-2.5 Crore 

per annum 

 

2 
For 

international 
payments 

 

 

Sr. No. 
Estimated 
Volume of 
Transaction 

Description 

Transaction deduction rate 
(TDR)/Charges per 
successful transaction 
(excluding applicable tax) 
in percentage (%)/Flat Rate 

1 

2-2.5 Crore 
per annum 

Receiving Domestic payments through: 

1.a Credit Card 
Master/Visa   

Amex/Diner   

1.b Debit card   

1.c Net Banking   

1.d Wallets   

2 Receiving International payments through: 

2.a Credit Card 
Master/Visa   

Amex/Diner   
 

Cl. No. 3 (Note) of 
Annexure-IV 

TDR/Charges per successful transaction (in term of 
% percentage of individual transaction amount) for 
domestic and international payment are to be 
quoted in a percentage of the transaction amount. 

TDR/Charges per successful transaction for domestic and international payment 
are to be quoted in percentage of the individual transaction amount except receipt 
of domestic payment through net banking (Sr. No. 1.c), in which flat amount (in Rs.) 
per transaction is to be quoted irrespective of transaction amount. 

Clause No. C (i) of 
Annexure–II and 
Cl. No. 9 (Note) of 
Annexure-IV of 
RFP/tender 
document 

Evaluation of bids: Bid will be evaluated on the 
basis of Transaction deduction rate (TDR), and 
contract will be awarded to the technically 
acceptable bidder quoted the lowest value (%) of 
TDR. 
 

Evaluation of bids:  
i) Bid will be evaluated on the basis of average value of TDR and Flat amount 

quoted for net banking transaction. Average TDR will be calculated for those 
heads in which TDRs are quoted in %. However, Contract will be awarded to the 
technically acceptable bidder quoted the lowest value of average TDR and flat 
amount for net banking transaction. 

ii) In case of no bidder is confirmed with lowest value of average TDR and flat 
amount for net banking transaction, bidder quoted the lowest value of average 
TDR would be asked to match the quoted flat rate (for net banking transaction) 
with the L-1 rate received against this RFP/tender, and contract will be awarded 
accordingly. 

iii) DGH reserves the right to place the order on more than one payment gateway 
service provider confirming the evaluated L-1 rates received against the tender. 
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