GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6731513
fedich /Dated: 26-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-10-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-10-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Directorate General Of Hydrocarbons (dgh) Noida

PRIt 1 ATAA/Office Name

Oidb Bhwan, Sector-73, Noida

Pl #rH1/Total Quantity

170

a&q 4vfl /Iltem Category

Office Suite Software (V3) (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

1
bids required to disable automatic bid
extension
ders seelt| /7 Number of days for which Bid |3

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9 O Ray Hersft afha fFar/Bid to RA enabled | No

&5 @ gdR/Type of Bid Two Packet Bid
AP Hlehed P aNIA deheltehl TIEIBIOT ¥
HAd AT [Time allowed for Technical 2 Days

Clarifications during technical evaluation

fAdeor 3naeEs (Fhag e witeor oH & @y
qd Usligpd TSifdt gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
qAad fas ea /Estimated Bid Value 1853544
Hedidh ugfd/Evaluation Method Total value wise evaluation
HCIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

$ud fdaRU/EMD Detail
Tsarsoil da/Advisory Bank State Bank of India
suard TfA/EMD Amount 18535

sl faavur /ePBG Detail
Tsarse! da/Advisory Bank State Bank of India
shis ufaerd (% )/ePBG Percentage(%) 3.00
SPiSl & 3mmaeTe 7afd (aE) /Duration of ePBG 14
required (Months).

(a). ST P Al B IFFAR STA FT & FTod 195X Bl FaTd IR & fow 9z & @Y du Fafiad grards uegd e & ToAwas
HIR & AT hadt a3t &b fow T T Har3ii & forw Jar verdr $THST & Fe & UrT §| AT & 36 Al & gk &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anameif & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Directorate General of Hydrocarbons

Oidb Bhwan, Sector-73, Noida, NA, Directorate General of Hydrocarbons (DGH) Noida, Ministry of Petroleum and
Natural Gas
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(Directorate General Of Hydrocarbons)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

THITS3S @le aadr/MIl Purchase Preference

TANEIS @G adadr/MIl Purchase Preference No

THIE3INE & fAv T@etar wiAwd & faaor:/Details of the Competent Authority for Mil

TeTH W e Ard/Name of Competent Hon. Minister MOPNG

Authority

q&TH mf‘?lzﬁrfr @1 uee#A/Designation of Competent ||, '\t MOPNG
Authority

et WA v aratera/fasmaT/gsmar/Office / MOPNG

Department / Division of Competent Authority

WU 1A HE&A1/CA Approval Number 212345

gaTH Ul 3rgdtea faf¥/Competent Authority 28-04-2022

Approval Date

FaTH WP gIa vare &1 715 Tipla & a@fara
faro1/Brief Description of the Approval Granted
by Competent Authority

Exemption for small purchase upto Rs. 1 Cr. for all dept and
PSUs under MoPNG

Competent Authority Approval for not opting Make In India Preference : View Document

TATES @il aIdA/MSE Purchase Preference

THTHS Wl aiIdl/MSE Purchase Preference Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM _No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3/8


https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8405770/1758872454.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Office Suite Software (V3) ( 170 pieces)

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

AR & arer /Specification

faaRur/Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

SCOPE OF LICENSE || Types of License

1 year Subscription

Licensing Option

User Based

OFFICE SUITE Proprietary Suite

Microsoft 365

Office Suite
Package/Software contains

Word Processor (features- text editing and formatting,
document structuring, spell check, templates, file
export), Spreadsheet (features- formula calculations,
data tables, cell formatting, Pivot Table/ Table, Charts
and Graphs,Real time Collaboration,), Presentation
software (features- Slide Templates, Text Formatting,
Graphics Insertion,Multimedia support, Animation &
Transition, Collaboration and sharing), Collaboration
tool (features-Schedule meetings & Events,Video/
Audio Conferencing, Real time Document Co-
Authoring/sharing), Note-Taking tool (features- create
organize and share notes across devices), Email
Management (features- send, and receive emails and
manages contacts and Schedule Appointments &
Events, Send Notifications & Reminders, Share & Sync
Calendars), Publisher/Slides/Creator (features-
Brochures, flyers, newsletters, and business card,
layout and design tools), Access/App sheet (features-
creating and managing relational databases with
forms, queries, reports, and data entry automation)

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period
(Hint: Choose 0 for no such
support provided)

1, 3, 5 Or higher

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period(Hint:
Choose 0 for no such
support provided)

1, 3, 5 Or higher

Cloud Storage Cloud Storage Provided (in

GB)

1000.0 Or higher

A /Raiféar 31N g2 arr/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/rsryEoV_j2oR38u5knTm2UqlI5fIQE18n61Jl8v-G9Q

. R /Raiféar .
wH /SN AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/sDellvery

Reporting/Officer

201301,DGH, OIDB BHAWAN,

1 Rakesh Bagati SECTOR-73, NOIDA 170 15
Buyer added Bid Specific Additional Scope of Work
#®.4./S.N . . Readt yH & 38R
o. Document Title Description fewdy/Applicable i.r.o. Items

Eligibility Criteria and
Scope of Work

1 Eligibility Criteria and Scope of Work Office Suite Software (V3)(170)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 01-05-2025 for category Office Suite Software
(V3)

1.

Sellers/OEMs must adhere to the following:

Seller shall ensure to adhere to the necessary Cybersecurity and Data protection

Govt. guideline guidelines from the Ministry of Electronics and Information Technology (MeitY).

Buyers are to adhere to the following guidelines:

a) The buyer may seek customer support for troubleshooting, bug
. fixing, and assistance with using the software via phone, email, live
Technical support: chat, or on-site support

b) Buyer may seek the Valid Licence copy from the seller if necessary.

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8405770/1758871952.pdf

Directorate General of Hydrocarbons
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Directorate General of Hydrocarbons

payable at

NeW Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Directorate General of Hydrocarbons
Account No.

65191279625

IFSC Code

SBIN0050203

Bank Name

State Bank of India

Branch address

Shastri Bhawan, New Delhi

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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9. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

10. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
Eligibility Criteria
All Microsoft certified partners are eligible to bid for M365 Business Standard edition. Bidde
rs will be required to submit current tender specific OEM authorisation as documentary pro
of else their bid will be liable for rejection.
Important Note
This is proprietary purchase.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

IE O arar=g eral & 3iaeia oft earf@a & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH A AST A arel g7 & O & Wlg W ufdey & da9
HIT & T H{H A WS A drel &1 & Dl ¢ =X 380 AR & g & & fow g9t o3 ger 59 a8 03 & aren
weH Wi & o Gl @Ifds & 9T A HAT ST Bl SHH Ul YAt aen 3R B ot erd \won e Sia
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250926
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